UY BAN NHAN DAN  CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG TU HA Déc 1ap - Tw do - Hanh phuc
86: 291/QD-UBND Tir Ha, ngay 30 thang 8 nam 2024
QUYET PINH

Vé viéc cong bf) Hé t,hf)ng quan ly chat lwong phit hop
tiéu chuan quoc gia TCVN ISO 9001:2015

UY BAN NHAN DAN PHUONG TU HA

Can cit Ludt Té chire chinh quyén dia phwong ngay 19 thang 6 nam 2015; Ludt
swta doi, bo sung mot so diéu cua Ludt To chirc Chinh phu va Ludt To churc chinh quyén
dia phuwong ngay 22/11/2019;

Can cir Quyét dinh so 19/2014/0D-TTg ngay 05 thang 3 nam 2014 ciia Thii tudng
Chinh phu vé viéc dp dung Hé thong quan ly chat luong theo Tiéu chuan quoc gia TCVN
1ISO 9001:2008 vao hoat dong cua cdc co quan, to chuc thuoc hé thong hanh chinh nha
nuaoc,

Can cir Ké hoach sé 64/KH-UBND ngay 27 thing 3 nam 2018 ciia UBND tinh
Thira Thién Hué vé viéc trién khai viéc chuyén déi xdy dung va dp dung Hé théng qudn
ly chat luong theo tiéu chuan quoc gia TCVN ISO 9001:2015 vao hoat dong cua cdc co
hanh chinh nha nede tinh Thira Thién Hué nam 2018;

Can cir Quyét dinh sé 3141/0D-UBND ngay 26/12/2022 ciia Chii tich UBND tinh
Thira Thién Hué vé viéc ban hanh Danh muc thu tuc hanh chinh duoc tiép nhdn, gidi
quyét va tra két qua theo co ché mot cuea, mot cura lién thong tai B phdan Tiép nhdn va Tra
két qua ciia Uy ban nhan ddn cdc xd, phwong, thi tran;

Thuee hién Ké hoach sé 55/KH-UBND ngay 08/01/2024 cua UBND phuwong Tw Ha
vé trién khai xday dung, ap dung, duy tri va cdi tién hé thong quan ly chdt luong theo tiéu
chuan quoc gia TCVN ISO 9001:2015 nam 2024;

Can cw xac nhdn cua Béng chi Chu tich UBND phuong Tu Ha vé viéc Hé tho”'ng
chat lwong theo TCVN ISO 9001:2015 ap dung co hiéu luc;

Theo dé nghi ciia Cong chirc Vin phong-thong ké phuong.
QUYET PINH:

Picu 1. Cong bd hé thdng quan 1y chat luong tai UBND phudng T Ha phu hop
Tiéu chudn qudc gia TCVN ISO 9001:2015 theo quy dinh tai Quyét dinh sd
19/2014/QD-TTg ctia Thu tuéng Chinh phu dbi voi cac linh vuc hoat dong trong phu luc
ban hanh kém theo Quyét dinh nay; véi 32 linh vuc, 129 tha tuc (C6 phu luc kém theo).
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Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ban hanh, thay thé Quyét dinh sb
344/QD-UBND ngay 28 thang 3 nam 2023 cua UBND phuong Tt Ha.

Piéu 3. Cong chirc Van phong-thong ké UBND phudng, BCD trién khai va thyc
hién duy tri DPé an “ Xay dung va ap dung Hé thong quan 1y chét lugng theo tiéu chuan
TCVN ISO 9001:2015; cac b phan lién quan, can bg, cong chuc thude Uy ban nhan
dan phuong Tt Ha chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhén: TM. UY BAN NHAN DAN
- Nhu Bicu 3, , CHU TICH

- S& KHCN tinh Thira thién Hug; - :

- UBND thi x4;

- BCD ISO phuong;

- Cong TTDT phudng;
-Luu VT.
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PHU LUC

CONG BO HE THONG QUAN LY CHAT LUQNG PHU HQP
VOI TIEU CHUAN QUOC GIA TCVN 9001:2015

CUA UBND PHUONG TU HA

(Ban hanh kém theo Quyét dinh so: 291 /QD-UBND

ngay 30 thang 8 niam 2024 ciia Uy ban nhén din phwong)

TT

Tén thu tuc

SO
TTHC

Mirc do

LINH VUC NONG NGHIEP VA PHAT TRIEN NONG
THON

01

Khuyén nong

01

Phé duyét ké hoach khuyén néng dia phuwong

Toan trinh

02

Trong trot

01

Chuyén doi co cau cay trong trén dat trong laa

Mot phan

03

Phong chdng thién tai

05

Ping ky ké khai s6 luong chan nudi tdp trung va nudi trong
thuy san ban dau

Toan trinh

Ho trg khoi phuc san xuat ving bi thiét hai do dich bénh

Mot phan

Ho6 tro kham chita bénh, tro cap tai nan cho lyc lugng xung
kich phong chong thién tai cap xa trong truong hop chua
tham gla bao hiém vy té, bao hiém x4 hoi

Toan trinh

Tro cap tién tuat, tai nan (d6i voi trudng hop tai nan suy giam|
kha nang lao dong tir 5% tr¢ 1€n) cho lyc lugng xung kich
phong chdng thién tai cap x4 chua tham gia bao hiém x3 hoi

Toan trinh

Ho trg khoi phuc san xut ving bi thiét hai do thién tai

Mot phan

04

Thuy loi

03

Ho tro dau tu xay dung phat trién thay loi nho, thuy lgi noi
dong va tuoi tién tién, tiét kiém nudc (D6i V61 nguon vbn hd
trg truc tiép, ngan sach dia phuong va nguén von hop phap
khac cua dia phuong phan bo dy toan cho UBND cép x3 thyg
hién)

Mot phan

Tham dinh, phé duyét phuong 4n tng phé thién tai cho cong
trinh, vung ha du dap trong qua trinh thi cong thudc tham
quyen cua UBND céap xa

Mot phan

Tham dinh, phé duyét phuong an tng pho vdéi tinh hudng
khén cip thudc thim quyen cua UBND cap xa

Mot phan

05

Quan ly an toan dap, ho chua thuy dién

02

Tham dinh, phé duyét phuwong 4n tng phé thién tai cho cong

trinh ving ha du dap thuy dién thudc thim quyén phé duyét

Mot phan
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cua Uy ban nhan dan cap xa

Thém dinh, phé duyét phuong an tng pho vdi tinh huédng Mot phan
khan cap ho chira thuy dién thudc thdm quyén phé duyét cua
Uy ban nhan dan cap xa

II [LINH VUC NOI VU

06 [Tin ngudng, ton gido 09
Thu tuc dang ky sinh hoat ton gido tip trung Mot phan
Thu tuc dang ky bo sung hoat dong tin ngudng Mot phan
Thu tuc dang ky hoat dong tin ngudng Mot phan
Thu tuc thong bao to chic quyén gop trong dija ban mot x3 Mot phan
clia co sO tin ngudng, to chirc ton gido, to chirc t6n gido trug
thudc
Thu tuc dé nghi thay d6i dia diém sinh hoat t6n gido tip trung Mot phan
dén dia ban xa khac
Thu tuc d& nghi thay d6i dja diém sinh hoat t6n gido tap trung Mot phan
trong dia ban mot xa
Thu tuc diang ky thay ddi ngudi dai dién ciia nhom sinh hoat Mot phan
ton gido tap trung
Thu tuc thong bao danh muc hoat dong ton gido ddi voi td Mot phan
chure c6 dia ban hoat dong ton gido & mot xa
Thu tuc thong bdo danh muc hoat dong ton gido bd sung ddi Mot phﬁn
v6i t6 chirc ¢6 dia ban hoat dong ton gido & mot xa

07  |Thi dua khen thudng 05
Thu tuc tang Giéy khen cua Chua tich UBND cép xa cho ho Mot phén
gia dinh
Thu tuc ting Gidy khen cia Chu tich UBND cap x3 vé thanh Mot phan
tich thi dua theo chuyén dé
Thu tuc tang danh hi¢u Lao dong tién tién Mot phﬁn
Thu tuc tang Gidy khen ciia Chu tich UBND cép x4 theo cong Mot phan
trang
Thu tuc téqg Giay khen ctuia Chu tich UBND cap xa vé thanh Mot phan
tich dot xuat

II |LINH VUC LAO PONG THUONG BINH VA XA HOI

08 [Bao tro xa hoi 12
Thu tuc trg cap xi hoi hang thang cho hd nghéo khong c6 kha Toan trinh
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nang lao dong

Thu tuc trg cap xi hoi hang thang cho hd nghéo c6 thanh vién| Toan trinh
la nguroi ¢6 cong voi cach mang
Thu tuc x6a nha tam cho hd nghéo Mot phﬁn
Cong nhan ho thoat nghéo, ho thoat can nghéo thuong xuyén| Mot phan
hing nim
Cong nhan ho nghéo, ho can nghéo thudng xuyén hing nim Mot phan
Cong nhan hd ngheéo, hd can nghéo; hd thoat ngheo, hd thoat Mot phﬁn
can nghéo dinh ky hing nim
Cong nhan h¢ lam ndng nghi¢p, 1am nghi¢p, ngu nghiép v Mot phan
diém nghiép c6 mirc sdng trung binh
Ping ky hoat dong ddi vai co so trg gitp xa hoi dudi 10 doj Mot phan
trong c6 hoan canh kho khan
Xac dinh, xac dinh lai mic do khuyét tat va cap Gidy xad Mot phan
nhan khuyét tat
Doi, cap lai Gidy x4c nhan khuyét tat Toan trinh
Tro gitp x3 hoi khan cap vé hd tro lam nha &, stra chita nha ¢ Mot phan
Tro gitp xa hoi khan cp vé hd tro chi phi mai tang Toan trinh
09 |Nguoi co cong 03
Thu tuc HO trg phurong tién nghe nhin cho ho nghéo c6 thanh Mot phan
vién 1a nguoi ¢6 cong voi cach mang
Cép gidy xac nhan than nhan cta ngudi co cong Toan trinh
Thu tuc HO trg lép dat hé théng xtr ly nude sach cho hg ngheo Mot phﬁn
c6 thanh vién la nguoi c6 cong voi cach mang
10 [Bao vé€ va cham soc tré em 06
Ap dung cac bién phap can thiép khan cép hodc tam thoi cach) Toan trinh
ly tré em khoi méi trudng hodc ngudi gay ton hai cho tré em
Cham dut viéc chdm soc thay thé cho tré em Toan trinh
Phé duyét ké hoach hd trg, can thiép d6i véi tré em bi xam hai Toan trinh
hodc co6 nguy co bi bao luc, boc 16t, bo roi va tré em c6 hoan
canh dac biét
Ping ky nhan chim soc thay thé cho tré em ddi véi ca nhén, Mot phan
nguoi dai dién gia dinh nhan chiam soc thay thé khong phai 13
nguoi than thich cua tré em
Thong bao nhan chim soc thay thé cho tré em ddi vé6i cd Toan trinh
nhan, nguoi dai dién gia dinh nhan cham séc thay thé 1a nguoi
than thich cta tré em
Chuyén tré em dang dugc cham soc thay thé tai co so trg gitp Mot phan
x4 hoi dén ca nhan, gia dinh nhan cham soc thay thé
11 |Phong, chéng t€ nan xa hoi 01
Mot phan

Dang ky cai nghién ma tiy tu nguyén
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v

LINH VUC CONG THUONG

12

Bao vé quyén loi nguoi tiéu

01

Thf)ng bao vé viéc thuc hién hoat dong ban hang khong tai
dia diém giao dich thuong xuyén

Toan trinh

LINH VU'C GIAO DUC VA PAO TAO

13

Giao duc va dao tao

05

Cho phép co s6 gido duc khac thyc hién chuong trinh giao
duc ti€u hoc

Toan trinh

Thanh lap nhém tré, 16p mau gido doc lap

Toan trinh

Cho phép nhém tré, 16p mau gido doc l1ap hoat dong gido duc
tro lai

Toan trinh

Sap nhép, chia, tich nhém tré, 16p mau gido doc lap

Toan trinh

Giai thé nhom tré, 10p mau gido doc lap (theo yéu cau cua to
chirc, ca nhan dé nghi thanh lap)

Toan trinh

VI

LINH VUC VAN HOA - THE THAO

14

Vin hoa, thé thao

07

Thu tuc hity bo Quyét dinh cam tiép xuc theo don dé nghi

Mot phan

Thu tuc cAm tiép xuc theo Quyét dinh cua Chu tich Uy ban|
nhan dan cap xa (Chu tich Uy ban nhan dan cip huyén ddi voi
dia phuong khong to chirc chinh quyén cap x3) theo dé nghi
clia co quan, td chitc c4 nhan

Mot phan

Thu tuc cong nhan cau lac bo thé thao co s6

Mot phan

Thii tuc thong bao to chirc 18 hoi cap x4

Mot phan

Thu tuc thong bao thanh 13p thu vién ddi véi thu vién cong
dong

Mot phan

Thu tuc thong bao sap nhép, hop nhat, chia, tich thu vién dbi
voi thu vién cOong dong

Mot phan

Thu tuc thong bao chdm dut hoat dong thu vién cong dong

Mot phan

Vil

LINH VU'C THANH TRA

15

Khiéu nai, t0 cao

04

Thu tyuc tiép cong dan tai cap xa

Thu tuc xtr 1y don tai cép Xa

Thi tuc giai quyét khiéu nai 1an dau tai cap xa

Thu tuc giai quyét to cdo tai cap xa

16

Phong chdng tham nhiing

03
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Thu tuc ké khai tai san, thu nhap

Thu tuc thuc hién viéc giai trinh

Thu tuc tiép nhan yéu cau giai trinh

VIII

LINH VUC TAI NGUYEN VA MOI TRUONG

17

DAt dai

01

Hoa giai tranh chap dat dai

18

MOoi truong

02

Tham van trong dénh gia tac dong moi trudong

Mot phan

Xac nhan Hop dong tiép can ngudn gen va chia sé loi ich
(Cap Xa)

Mot phan

19

Phi bao vé mai1 truong

01

Ké khai, thim dinh to khai phi bao vé moi truong d6i voi

nudc thai

Toan trinh

IX

LINH VUC TU PHAP

20

Chtng thuc

11

Thu tuc cap ban sao tir s6 goc

Toan trinh

Thu tuc ching thuc ban sao tir ban chinh gidy to, vin ban do
co quan to churc c6 tham quyén cia Viét Nam cap hoac chung
nhan

Mot phan

Thu tuc chung thuc chit ky trong céac qgiéy to, van ban (ap|
dung cho ca truong hop ching thuc diém chi va truong hop
nguoi yéu cau chung thuc khong thé ky, khong thé di€m chi
duogc)

Mot phan

Thu tuc ching thuc hop dong, giao dich lién quan dén tai san|
la dOong san, quyén su dung dat, nha &

Mot phan

Thu tuc chimg thuc viée stra doi, bo sung, huy bé hop dong,
oiao dich

Mot phan

Thu tuc sira 161 sai sot trong hop dong, giao dich

Mot phan

Thu tuc cdp ban sao c6 chimg thuc tir ban chinh hop dong,
oiao dich da dugc ching thuc

Mot phan

Thu tuc chung thuc di chic

Mot phan

Thu tuc ching thyc van ban tir chdi nhan di san

Mot phan

Thu tuc chirng thuc van ban thdéa thuan phan chia di san ma di
san la dong san, quyén sir dung dat, nha &

Mot phan

Thu tuc chimg thyc van ban khai nhan di san ma di san 1a
dong san, quyen stra dung dat, nha &

Mot phan

21

Ho tich (04 TT LT)

21
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Thu tuc dang ky khai sinh Mot phan
Dang ky khai tir, x6a dang ky thuong tra (tryc tuyén trén Toan trinh
Cong Dich vu cong quoc gia)
Lién thong.~Dang ky khai tir, x6a dang ky thuong tru, trg cap| Mot phan
mai tang, ho tro chi phi mai tang
Lién thong: Dang ky khai sinh, dang ky thudng tru, cap thé Mot phan
béo hiém y té cho tré dudi 6 tudi
Thu tuc ding ky két hon Mot phan
Thu tuc dang ky nhén cha, me, con Mot phém
Thu tuc dang ky khai sinh két hop nhén cha, me, con Mot phan
Thu tuc dang ky khai tur Mot phan
Thu tuc dang ky khai sinh luvu dong Mot phan
Thu tuc ding ky két hon luu dong Mot phan
Thu tuc dang ky khai tur [uu dong Mot phan
Thu tuc dang ky giam ho Toan trinh
Thu tuc ding ky cham dut giam ho Mot phan
Thu tuc thay doi, cai chinh, b6 sung thong tin ho tich Mot phan
Thu tuc cép Giéy xac nhan tinh trang hon nhan Mot phﬁn
Thu tuc dang ky lai khai sinh Mot phﬁn
Thu tuc dang ky khai sinh cho nguoi di c6 ho so, gidy to c4 Mot phan
nhan
Thu tuc dang ky lai két hon Mot phan
Dang ky lai khai tir Mot phan
Cép ban sao Trich luc ho tich Toan trinh
Lién thong cac thi tuc hanh chinh vé dang ky khai sinh, cap Mot phan
Thé bao hi€m y té cho tré em duoi 6 tudi
22 |Nudi con nudi 02
Dang ky vi¢c nudi con nudi trong nudc Mot phan
Dang ky lai viéc nudi con nudi trong nudc Mot phan
23 |Phé bién giao duc phép luat 02
Thu tuc cong nhan tuyén truyén vién phap luat Toan trinh
Thu tuc mién nhiém tuyén truyén vién phép luat Toan trinh
24 [B6i thuong nha nude 01
Mot phan

Giai quyét yéu cau bdi thudng tai co quan truc tiép quan Iy
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nguoi thi hanh cong vu gay thiét hai

25 |Hoa gii co s& 04
Thu tuc cong nhan hoa giai vién Toan trinh
Thii tuc cong nhan to trudng to hoa giai Toan trinh
Thu tuc thoi 1am hoa giai vién (cap x3) Toan trinh
Thu tuc thanh toédn thu lao cho hoa giai vién Toan trinh

X [LINHVUCY TE

26 |Yté 02
Cap gidy chung sinh d6i v6i truong hop tré duoc sinh rg Mot phan
ngoai co s& kham bénh, chira bénh nhung dugc can b y t§
hoac c6 do thon ban do dé.
Xet huong chinh sach hd tro cho d6i tugng sinh con dung Toan trinh
chinh sach dan so.

XI [LINH VUC QUY HOACH XAY DUNG

27 | Xay dung 01
Thu tuc hanh chinh cung cap thong tin quy hoach thudc tham| Toan trinh
quyén cia UBND

XII [LINH VUC KE HOACH VA PAU TU

28 | Thong bao thanh 1ap T6 hop tac 03
Thong bao thanh 1ap t6 hop tac Toan trinh
Thong bao thay doi to hop tac Toan trinh
Thong béo chim dit hoat dong cua t hop tac Toan trinh

XIII [LINH VU'C QUOC PHONG

29 |Dan quan tu v¢ 01
Thi tyc tro cépA déi‘ véi dan quan b 6m hodc d6i v6i than Mot phan
nhan khi dan quan bi 0m dan dén chét

30 [Nghia vu Quéan su 07
Thu tuc ding ky nghia vu quan su 1an dau Mot phan
Thu tuc dang ky phuc vu trong ngach du bi Mot ph?ln
Thu tuc Ping ky nghia vu quan su bd sung Mot phan
Thu tuc ding ky nghia vu quan sy chuyén di khi thay doi noi Mot phan
cu tru hodc noi lam viéc, hoc tap
Thu tuc ding ky nghia vu quan su chuyén dén khi thay doi Mot phan

noi cu tra hoac noi lam viéc, hoc tap
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10

Thu tuc dang ky nghia vu quan sy tam vang

Mot phan

Thu tuc dang ky mién goi nhdp ngii thoi chién

Mot phan

31

Bao hiem xa hoi

01

Thu tuc giai quyét ché do huu tri d6i voi quan nhan tryc tiép
tham gia khang chién chdng My ctru nudc tir ngay 30/4/1975
tré vé trude ¢ 20 nam trd 1én phuc vu quan doi da phuc vién,

xuat ngil.

Mot phan

32

Chinh sach

01

Thu tuc giai quyet ché @6 huu tri dbi v6i quan nhan, nguoi
lam cong tac co yeu, nhap ngii sau ngay 30/4/1975, truc tlep
tham gia chién tranh bao vé T quéc va 1am nhiém vu quoc
té, co tir d0 20 ndm trd 1én phuc vu trong quan doi, co yéu da
phuc vién, xuét ngtl, thoi viée

Mot phan

Tong cong

129
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CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phic

BAN CONG BO

UBND PHUONG TU HA, THI XA HUONG TRA

Céng bo hé thong qudn Iy chat lwong
phi hop tiéu chudn quéc gia TCVN ISO 9001:2015 déi véi hoat dong
quan ly nha nudc tai UBND phwong Tir Ha
(Phu luc ban hanh kem theo Quyét dinh so 291/0D-UBND
ngay 30 thang 8 nam 2023)

Badn c6ng bé nay cé hiéu liee ké tir ngay ky

T4 Ha, ngay 30 thang 8 nam 2024
™/ UY BAN NHAN DAN
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